
Browns Vibe Terms & Conditions 
 

TERMS AND CONDITIONS – for outside catering  
The following conditions will constitute a contract between Browns Vibe Outside catering and the client making the 
reservation: 
 
1. Booking Catering 
Please book a minimum of 14 days in advance to allow for sufficient preparation time, possibly including a meeting with 
Jenny. A deposit is of 25% is required to secure a date. Final numbers need to be confirmed 14 days prior to the event. 
 
2. Prices Private Chef 
Because our menus are prepared specifically for each client, we can not offer a fixed price. All menus are priced according 
to the wishes and preferences of the client as discussed with Browns Vibe Outside Catering. We can arrange for waiting 
staff, which will be charged at cost price. 
 

3. Area 
We offer catering services throughout the South West . Delivery is normally free    in the local area but may be charged 
at the discretion of the Company. Additional charges will apply for events in other areas of the UK. 
 
4. Dietary requirements 
We can cater for all specific dietary requirements, previous notice given in addition allergie 
 
5. Deposits and Payments 
A Deposit of 25% is required to secure a booking. Payment of the 25% Deposit signifies acceptance of the Quotation and 
the Terms and Conditions. 
 
Quotations are valid for 14 days from the date of issue. The Company reserves the right to adjust unconfirmed 
quotations beyond 14 days if suppliers costs increase. Quotations are free and provided without obligation.  
Final numbers must be notified not less than 14 days before the function. Where numbers exceed the original quotation 
they will be charged pro-rata. Where numbers are less than the original quotation the cost will be reduced pro-rata by up 
to a maximum of 5%. Where increased numbers are notified less than 48 hours ahead of the function the availability of 
the extra food cannot be guaranteed. 
 
6. Liability of Browns Vibe 
If exceptional circumstances arise, which prevents the Company from fulfilling their Quotation, every effort will be made 
to provide an alternative, which is satisfactory to the client, or make a full refund.  
Nothing in these Terms and Conditions affects your Statutory Rights. 
 
7. Cancellation 
The following cancellation charges will apply once the booking has been confirmed, together with the none refundable 
deposit. Cancellations must be confirmed by post or email.  
Cancellation charges are as follows: 
 
Number of days notification Cancellation cost 
180 days plus None 
Less than 180 days 25% Deposit 
Less than 90 days Deposit + 25% of quoted price 
Less than 30 days Deposit + 50% of quoted price 
Less than 15 days Full quoted price 
 
8. General 
If you alter your booking, we will send you a need booking contract to sign, so that you know what you have booked and 
what you are responsible for each new booking contract signed by you and us will replace any previous booking contract 
The contract shall be subject to English Law, and disputes settled in the English Courts, please read the above terms and 
conditions in full and sign a copy for our files, keeping a copy for your own future reference 
 
 
9. Accepted by the client 
 
Company  ____________________________________  

 
Name  ____________________________________  
 
Address  ____________________________________       
 
  ____________________________________  
 
  ____________________________________       
  
Telephone  ____________________________________           
  
Email  ____________________________________  
 
Signature   ___________________________________  
 
Date     ____________________________________  
 
 

 
 

T: 01822 618686  F: 01822 618646  E: enquiries@brownsdevon.com 
W:  www.brownsvibe.com    W: www.brownsdevon.com 

Browns Vibe 80 West Street Tavistock Devon PL19 8AQ United Kingdom 

mailto:enquiries@brownsdevon.com
http://www.brownsvibe.com/
http://www.brownsdevon.com/

